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HIGHER EDUCATION POLICY TOOLKIT e HLA ¢« INTRODUCTION

Picture this: Main Street, Anytown, USA. What was once a vibrant community gathering spot filled
with restaurants, movie theaters, gyms, grocery stores, and a variety of jobs to be found is now only

a shadow of its former self. Storefronts are empty with broken and boarded-up windows. The few
remaining places to eat are relatively empty, and the movie theater is shuttered. Elsewhere in town,
houses are run down and jobs hard to find. The town, the jobs, and the thriving economy were all
centered around a once-bustling factory. But, as technology advanced, the local workforce did not have
the required training or skills to meet the growing demands, and the factory ultimately had to close its
doors. Many former factory workers had to leave in search of employment, but without the required
education or credentials to obtain well-paying jobs, they were forced to take jobs with lower incomes,
face food and housing insecurity, and rely on public assistance.

With greater access to education and workforce development, however, this could have been a
different story. One where the factory employees had access to affordable and high-quality education,
gained new skills with the new technology, and the economy grew instead of shrank.

Education creates opportunities by leveling
the economic playing field and is integral to Step 1: Connect Opportunities
maintaining America’s globally competitive
economy. An educated workforce begins in
local communities and expands to the state,

the nation, and the world. It is able to keep up
with rapidly changing industries and technology
and creates opportunities to lead the way in
research and development, poised for economic
growth. As the U.S. continues to move through
the fourth industrial revolution, it is imperative

¢ Allow the Pell Grant to be used for short-
term training programs

* Reset Satisfactory Academic Progress (SAP)

¢ Extend the Pell Lifetime Eligibility Usage
limit (LEU)

* Make all learning count

Step 2: Support Students

that Americans have access to affordable and * Make Emergency Aid Permanent

high-quality education to stay competitive in the * Increase the Maximum Pell Grant Award

global economy. * Enable Access to Means-Tested Benefits
*  Make Mental Health More Accessible

America cannot afford an uneducated, * Increase Access to Public Transportation

underskilled workforce, and failing to increase * Support Parenting Students with Reliable

the number of people with postsecondary and Affordable Childcare

degrees and credentials has individual, societal,

and economic consequences. Students who start Step 3: Deliver Value

school but drop out are two times more likely to_
default on their student loans than those who
complete a program of study. Individuals with
some college but no credential are at a higher
risk of living in poverty than their credentialed
counterparts, leading to a higher dependence

e Strengthen Gainful Employment

*  Modernize Rules for Online Education

* Enhance Oversight for Online Program
Managers (OPM)



https://higherlearningadvocates.org/
https://higherlearningadvocates.org/wp-content/uploads/2021/10/Returning-Adults-Factsheet_v.2.pdf
https://poverty.ucdavis.edu/faq/how-does-level-education-relate-poverty#:~:text=In%202014%2C%20the%20overall%20poverty%20rate%20for%20people,with%20a%20high%20school%20diploma%20and%20no%20college
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on basic needs entitlements. Educated workers
make more than non-educated workers and
consequently contribute more to tax revenue.

The face of our nation’s post-high school
education and skills development system needs
to change. Because unfortunately, the current
state of play is leaving too many Americans
behind. The number of high school students
enrolling in postsecondary education has
dropped in recent years, exacerbated by a
global pandemic and economic downturn, and
the number of adults with some college but

no credentials has grown from 36 million to

39 million. Those currently enrolled in higher
education also look quite different than what
was once considered the traditional student.
Approximately 33% of the current student
population is over 25 years old, one out of five
are parenting students, and 56% of students
ages 25-29 and 30-39 who are enrolled full time
are also working. Additionally, 56% are first-
generation, and 51% are financially independent.
As students’ demographics change, so do their
needs and goals in higher education. What
worked for students ages 18-24 who relied on
their parents for financial support no longer works
for today’s students.

Federal policy plays a significant role in ensuring
that education, workforce development, and
economic skills are accessible, affordable, and
high-quality. Especially as the country moves

out of the pandemic and through our recovery,
there are specific steps to be taken within federal
policy to help move our country forward to build
a stronger, more educated workforce to maintain
and enhance our economic competitiveness and
ensure Americans have access to affordable,
high-quality education.
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https://higherlearningadvocates.org/
https://www.bls.gov/careeroutlook/2021/data-on-display/education-pays.htm
https://www.usnews.com/news/education-news/articles/2022-05-26/college-enrollment-declines-are-here-to-stay#:~:text=The%20figures%20show%20that%20662%2C000%20fewer%20students%20enrolled,1.4%20million%20students%20or%209.4%25%20during%20the%20pandemic.
https://nscresearchcenter.org/wp-content/uploads/SCNCReportMay2022.pdf
https://nscresearchcenter.org/wp-content/uploads/SCNCReportMay2022.pdf
https://higherlearningadvocates.org/resource/higher-ed-101/todays-students-101/
https://higherlearningadvocates.org/resource/higher-ed-101/todays-students-101/
https://nces.ed.gov/programs/coe/pdf/coe_ssa.pdf
https://nces.ed.gov/programs/coe/pdf/coe_ssa.pdf
https://higherlearningadvocates.org/resource/higher-ed-101/todays-students-101/
https://higherlearningadvocates.org/resource/higher-ed-101/todays-students-101/
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Step 1: Connecting Opportunities

For many Americans, the higher learning path is
not linear. It's a series of stops and starts across
multiple institutions and learning types and
based on various life circumstances. One in four
Americans have some credits but no degree;
one in three takes at least one course online;
and more than 30% transfer courses between
institutions. However, federal policy, and the
higher learning system itself, assume a linear
and consistent path between high school, higher
education, and work, which leaves out many
learners and potential learners.

1n4

AMERICANS HAVE SOME
CREDITS BUT NO DEGREE

1in 3 KN

STUDENTS TAKES AT —
LEAST ONE COURSE ONLINE

30% =

OF STUDENTS TRANSFER
COURSES BETWEEN INSTITUTIONS

Federal policy can decrease barriers for
returning students and expand access to
educational opportunities.

Allow the Pell Grant to be used for short-

term training programs. Currently, educational
programs less than 15 weeks in duration are not
eligible for the Pell Grant. Low-income students
looking to re- or upskill and those who want to start
their education in programs that quickly connect
to viable employment do not have the resources to
pay out of pocket to take the required courses for
these credentials. Making high-quality, short-term
education programs eligible for the Pell Grant will
increase access to these programs and allow many
Americans to move one step closer to attaining
their career goals. This is a critical step given that
many of these_short-term training programs are in
high-demand fields such as health care.

2 Read more: Serve All Learners, Keep
2| America Competitive

Reset Satisfactory Academic Progress (SAP). SAP
is the minimum academic requirement for students
to continue receiving federal financial aid, measured
by both grades and credit hours. But some students
who have had to drop out of school struggle to

earn the required grade point average or complete
enough credits during the academic year. Unmet
SAP requirements cause students to lose eligibility
for federal financial aid, meaning that they have to
pay out of pocket if or when they return to school.
Paying out of pocket for classes is untenable for
many students creating a barrier to their ability to
finish what they started. Returning adult students
tend to excel in higher education, and allowing for
a SAP reset for students who have not enrolled in
higher education for a certain time frame removes a
significant barrier to re-enrollment.

2 Read more: Satisfactory Academic
2| Progress (SAP) Backgrounder

higherlearningadvocates.org
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http://vccsdvl.wpengine.com/job-training-certificates/#workforce-credentials-grant
http://vccsdvl.wpengine.com/job-training-certificates/#workforce-credentials-grant
https://medium.com/higher-learning-advocates/serve-all-learners-keep-america-competitive-db89fd8dd422
https://medium.com/higher-learning-advocates/serve-all-learners-keep-america-competitive-db89fd8dd422
https://www.luminafoundation.org/news-and-views/adults-can-return-to-college-finish-and-thrive-with-a-little-support/
https://higherlearningadvocates.org/wp-content/uploads/2021/12/SAP-backgrounder_v.2-1.pdf#:~:text=A%20SAP%20reset%E2%80%94in%20which%20students%20returning%20to%20higher,any%20postsecondary%20education%20in%20the%20prior%20two%20years.
https://higherlearningadvocates.org/wp-content/uploads/2021/12/SAP-backgrounder_v.2-1.pdf#:~:text=A%20SAP%20reset%E2%80%94in%20which%20students%20returning%20to%20higher,any%20postsecondary%20education%20in%20the%20prior%20two%20years.
https://www.forbes.com/sites/michaeltnietzel/2022/05/11/more-than-39-million-americans-have-attended-college-but-earned-no-degree/?sh=221f92133cd3
https://www.forbes.com/sites/michaeltnietzel/2022/05/11/more-than-39-million-americans-have-attended-college-but-earned-no-degree/?sh=221f92133cd3
https://higherlearningadvocates.org/wp-content/uploads/2021/06/Todays-Student-1-pager_final-edit.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/06/Todays-Student-1-pager_final-edit.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/06/Todays-Student-1-pager_final-edit.pdf
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Extend the Pell Lifetime Eligibility Usage
Limit (LEU) for students who have reached the
maximum amount of their Pell Grant award,
already hold a degree or credential, and have
been employed in the workforce for most of the
past ten years. In the current job market and
economic climate, many adults are looking to re-
or upskill and require further education. Resetting
Pell LEU to allow adult students who have
exhausted their Pell Eligibility will allow eligible
students who need to restart their postsecondary
studies to access better training or credentials
they need to succeed in the workplace.

Read more: Today's Students’ Policy
Toolkit 3.0
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Make all learning count. Competency-based
education (CBE) and credit for prior learning
(CPL) are ways to help students get to and
through higher education in a timely fashion.
CBE is a personalized learning strategy that
allows students to quickly gain the skills

they need to launch their careers by moving
through their coursework at their own pace and
demonstrating proficiency and understanding
through a set of assignments and exercises,
including direct assessments and adaptive

learning. Whereas CPL is an evaluation of
prior training and experience for equivalent
college credit. Both options help decrease the
duplication of training and shorten the time to
completion, saving time and money.

While some CBE programs exist, there are

not enough. One way to increase the number

of programs is to require the Department of
Education (ED) to create a pathway that doesn’t
rely on the credit hour as the basis of financial
aid. ED could do so by creating a demonstration
program that would allow students to use federal
financial aid for high-quality CBE programs.

Many students have to pay out of pocket for
assessments that award any credit for prior
learning (CPL), as it is not currently approved

for federal financial aid. Making CPL eligible for
this aid will help encourage institutions of higher
education (IHE) and students to utilize CPL by
making it more affordable for today’s students.

Read more: 101: Competency Based
Education and Completion with
Quality and Value: Why Credit for
Prior Learning Stands out as a College
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Completion Fund Strategy
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https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2018/07/CBE-101-FINAL.pdf#:~:text=Competency-based%20education%20%28CBE%29%20is%20a%20type%20of%20postsecondary,entire%20institution%20around%20this%20model.%20July%202018%20HIGHERLEARNINGADVOCATES.ORG
https://higherlearningadvocates.org/wp-content/uploads/2018/07/CBE-101-FINAL.pdf#:~:text=Competency-based%20education%20%28CBE%29%20is%20a%20type%20of%20postsecondary,entire%20institution%20around%20this%20model.%20July%202018%20HIGHERLEARNINGADVOCATES.ORG
https://higherlearningadvocates.org/2022/02/08/completion-with-quality-and-value-why-credit-for-prior-learning-stands-out-as-a-college-completion-fund-strategy/
https://higherlearningadvocates.org/2022/02/08/completion-with-quality-and-value-why-credit-for-prior-learning-stands-out-as-a-college-completion-fund-strategy/
https://higherlearningadvocates.org/2022/02/08/completion-with-quality-and-value-why-credit-for-prior-learning-stands-out-as-a-college-completion-fund-strategy/
https://higherlearningadvocates.org/2022/02/08/completion-with-quality-and-value-why-credit-for-prior-learning-stands-out-as-a-college-completion-fund-strategy/
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Step 2: Supporting Students

Every year 51% of students who drop out of
higher education do so because of financial
insecurity. Today's students are often
responsible for their food, housing, and health
care for themselves and their dependents.
Students go to school to create better lives for
themselves and their families, yet, if they do not
have access to food or housing, they have to
decide between going homeless and hungry
or staying in school, creating a “catch-22"
situation. The student is looking to change the
socioeconomic opportunities available for their
family but must withdraw from classes because
their circumstances prohibit them from staying
enrolled. There are several specific steps we urge
legislators to take to address the complexity of
financial insecurity.

Federal policy can ensure that students’
essential needs are met so that they can
stay enrolled and succeed.

Make Emergency Aid Permanent. During

the pandemic, Congress acted quickly to help
students stay enrolled in school by providing
emergency aid funds to help them pay for
unexpected bills. In many cases, that emergency
aid made it possible for students to stay enrolled
in classes while meeting financial needs. Post-
pandemic, students still lose jobs, cars break
down, emergency health issues arise, continue to
need to buy diapers or formula, and face many
other unexpected bills. We know that students
who have had access to emergency aid were_
twice as likely to stay in school. A permanent
program to provide emergency aid to students
who face unexpected financial hardships will

allow students to stay enrolled in school instead
of dropping or stopping out and complete their
postsecondary credential in a timely manner.

Read more: Today's Students’ Policy
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$30 billion

IN EMERGENCY AID FOR CAR REPAIRS,
FOOD, GAS, HEALTH CARE, AND
OTHER LIVING EXPENSES

el

Increase the Maximum Pell Grant Award. The
Pell Grant has played a significant role in making
college accessible to low-income and first-
generation families for the last 50 years. When
first passed in the 1970s, the Pell Grant covered
approximately 75% of the cost of tuition at a
four-year public college. Now, the maximum grant
covers only about one-third of the cost of tuition,
making access to higher education even more
expensive for students. The Pell Grant needs to
be doubled and then indexed to inflation every
following year to restore its historical value and
ensure that it continues to level the playing

field for low-income students. Doubling the

Pell Grant will bring it closer to its original state,

higherlearningadvocates.org


https://higherlearningadvocates.org/
https://www.thinkimpact.com/college-dropout-rates/#:~:text=A%20college%20dropout%20earns%2035%25%20less%20than%20a,drop%20out%20because%20of%20the%20lack%20of%20money.
https://higherlearningadvocates.org/wp-content/uploads/2021/10/Returning-Adults-Factsheet_v.2.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://www.consumerfinance.gov/about-us/blog/higher-education-emergency-grants-available-for-college-students-impacted-by-covid-19-pandemic/
https://higherlearningadvocates.org/wp-content/uploads/2020/01/Microgrants-Policy-Brief.pdf
https://higherlearningadvocates.org/wp-content/uploads/2020/01/Microgrants-Policy-Brief.pdf
https://www.collegeaidservices.net/2019/11/22/pell-grant-funding-then-and-now/
https://www.cbpp.org/research/federal-budget/pell-grants-a-key-tool-for-expanding-college-access-and-economic#:~:text=In%20the%202016%2D17%20academic,almost%2080%20percent%20in%201975.
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consequently making higher education more were waived, making access to food and other
affordable and attainable for low- and moderate-  benefits easier for today’s students. Similar to
income students, reducing student debt, helping  unexpected financial challenges, food insecurity
increasing access to basic needs, and increase for students still persists. SNAP eligibility needs
completion rates. to be expanded to include students who are

not parenting students or who work less than 20

Z|lI Read more: How We Can Double the hours a week.
@I Pell Grant
Read more: What Works for Today's

Enable Access to SNAP Benefits. There are Eﬂl Students — Connecting Students to
numerous ways access to means-tested benefits Means-Tested Benefits

can be simplified and made available to today’s

students. Some benefits, like the Supplemental Make Mental Health More Accessible. The
Nutrition Assistance Program (SNAP), are only mental health crisis in America continues to
available to students if they are working or have grow. Today's students are not immune. The

dependents. Students who are enrolled in school Garrett Lee Smith Campus Suicide Prevention
full-time and unable to work the required 20 hours ~ Grant exists to help address mental health

are not eligible for these benefits. Many of today’s  struggles on college campuses. Unfortunately,
students face food insecurity and are even unable  the amount funded for the grant is significantly

to sign up for their school’s least expensive meal low and does not address the growing needs.
plan, meaning they might only receive one meala  Prior to the pandemic, college campuses were
week. During the pandemic, SNAP requirements struggling to keep up with the mental health

higherlearningadvocates.org
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https://doublepell.org/about/
https://doublepell.org/about/
https://doublepell.org/about/
https://doublepell.org/about/
https://doublepell.org/about/
https://medium.com/higher-learning-advocates/how-we-can-double-the-pell-grant-ca9397bc9fc8
https://medium.com/higher-learning-advocates/how-we-can-double-the-pell-grant-ca9397bc9fc8
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-02-23/snap-benefits-eligible-students-during-covid-19-pandemic-ea-id-general-21-11-updated-april-5-2021
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-02-23/snap-benefits-eligible-students-during-covid-19-pandemic-ea-id-general-21-11-updated-april-5-2021
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-02-23/snap-benefits-eligible-students-during-covid-19-pandemic-ea-id-general-21-11-updated-april-5-2021
https://www.feedingamerica.org/hunger-blog/why-college-students-face-hunger
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-02-23/snap-benefits-eligible-students-during-covid-19-pandemic-ea-id-general-21-11-updated-april-5-2021
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2021-02-23/snap-benefits-eligible-students-during-covid-19-pandemic-ea-id-general-21-11-updated-april-5-2021
https://higherlearningadvocates.org/wp-content/uploads/2022/01/What-Works-for-Todays-Students_v.3-1.pdf
https://higherlearningadvocates.org/wp-content/uploads/2022/01/What-Works-for-Todays-Students_v.3-1.pdf
https://higherlearningadvocates.org/wp-content/uploads/2022/01/What-Works-for-Todays-Students_v.3-1.pdf
https://www.congress.gov/bill/117th-congress/house-bill/7255?r=20
https://www.congress.gov/bill/117th-congress/house-bill/7255?r=20
https://www.acha.org/documents/ncha/NCHA-III_FALL_2021_REFERENCE_GROUP_EXECUTIVE_SUMMARY.pdf
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needs of students. Now that students are back

on campus, the mental health crisis continues to

grow at a rapid pace leaving campuses unable
to provide critical assistance as much as it is
needed. Increasing the amount appropriated
for the grant would give IHEs the necessary
resources to bolster their mental health support
services and better provide mental health
support to students in need.

Read more: Today's Students’ Policy
Toolkit 3.0
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Increase Access to Public Transportation.
Public transportation can be a viable and less
expensive option to commute to class than
owning an automobile, but bus schedules and
routes are often incompatible with class and work
schedules. Additionally, only 57% of community
colleges are transit-accessible, meaning that
four in 10 community colleges do not have a
public transit stop within walking distance of
the school. And the average community college
student spends $1,840 a year on transportation.
Congress can address this challenge by creating
grant programs for states and local entities to
partner with colleges and universities to expand
existing routes and make public transit more
accessible to today’s students.

Read more: Higher Learning
Advocates and 24 Partners Urge
Congress to Increase Access to Public
Transportation on College Campuses
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Support Parenting Students with Reliable
and Affordable Childcare. Approximately
25% of higher education students are
parenting students. Among them, about half
are students of color, and about half are
single mothers. As the number of parenting
students continues to grow, lack of access

to reliable and affordable childcare can be a

barrier for students and impact their ability
to attend class or study. Congress can help
remove this barrier by increasing funding
for the Child Care Access Means Parents in.
School (CCAMPIS) program to $500 million.

Congress can also expand the Child and
Dependent Care Tax Credit (CDCTC) to part-

time students with a qualifying dependent and
make it fully refundable, which would ensure
students receive the tax credit even if they do
not owe taxes in the form of a refund. Both

of these actions help offset the high costs

of childcare and make it possible for more
students to attend classes and study sessions.

Z
-~

Read more: Today's Students’ Policy
Toolkit 3.0
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https://www.rand.org/blog/2020/10/college-students-need-mental-health-support.html
https://www.rand.org/blog/2020/10/college-students-need-mental-health-support.html
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://www.shs.foundation/shsf-transit-map
https://www.shs.foundation/shsf-transit-map
https://www.shs.foundation/shsf-transit-map
https://www.shs.foundation/shsf-transit-map
https://www.shs.foundation/shsf-transit-map
https://higherlearningadvocates.org/wp-content/uploads/2022/01/PATH-Act-Endorsement-Letter-25-Groups-2.pdf
https://higherlearningadvocates.org/wp-content/uploads/2022/01/PATH-Act-Endorsement-Letter-25-Groups-2.pdf
https://higherlearningadvocates.org/wp-content/uploads/2022/01/PATH-Act-Endorsement-Letter-25-Groups-2.pdf
https://higherlearningadvocates.org/wp-content/uploads/2022/01/PATH-Act-Endorsement-Letter-25-Groups-2.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/10/Returning-Adults-Factsheet_v.2.pdf
https://www.congress.gov/bill/117th-congress/senate-resolution/362/text#:~:text=S.Res.362%20-%20A%20resolution%20expressing%20the%20support%20of,117th%20Congress%20%282021-2022%29%20Resolution%20Hide%20Overview%20Summary%20%282%29
https://www.congress.gov/bill/117th-congress/senate-resolution/362/text#:~:text=S.Res.362%20-%20A%20resolution%20expressing%20the%20support%20of,117th%20Congress%20%282021-2022%29%20Resolution%20Hide%20Overview%20Summary%20%282%29
https://www.congress.gov/bill/117th-congress/senate-resolution/362/text#:~:text=S.Res.362%20-%20A%20resolution%20expressing%20the%20support%20of,117th%20Congress%20%282021-2022%29%20Resolution%20Hide%20Overview%20Summary%20%282%29
https://www.congress.gov/bill/117th-congress/senate-resolution/362/text#:~:text=S.Res.362%20-%20A%20resolution%20expressing%20the%20support%20of,117th%20Congress%20%282021-2022%29%20Resolution%20Hide%20Overview%20Summary%20%282%29
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2020/06/Child-and-Dependent-Care-Tax-Credit-Policy-Brief_v.3.pdf
https://higherlearningadvocates.org/wp-content/uploads/2020/06/Child-and-Dependent-Care-Tax-Credit-Policy-Brief_v.3.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
https://higherlearningadvocates.org/wp-content/uploads/2021/09/HLA-toolkit-3.0_v.5.pdf
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Step 3: Delivering Value

It is integral that America invests in high-quality
education programs in order to have a robust
and competitive workforce. And students and
taxpayers deserve a strong return on their
investment. Creating common sense guard rails
helps ensure education programs are providing
students the quality training necessary that will
lead to successful employees in the workforce.
Programs that lack the content, scope, and rigor
leading to educated and capable employees waste
America’s money and set its workforce back.

Federal policy can ensure that
programs are meeting their essential
mission — providing education and
skills development for learners so that
they can meet their educational and
career goals.

Strengthen Gainful Employment. The current
gainful employment regulations do not provide the
necessary protection for both the students and the
taxpayers who are attending low-quality programs.
To ensure that programs providing career-focused
education are meeting that mission for their
students, the metric used to assess programs
under any gainful employment rule should consist
of loan repayment rates based on programs
evaluated with cohorts of graduates. Additionally,
institutions should be required to publicly report
earnings and debt by program to help students
clearly understand how much debt must be taken
on to complete a program and what earnings

can be expected by a successful graduate who
subsequently enters the workforce.

Read more: A New Gainful Employment

Rule — How to Protect Today’s Student'’s
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Investment in Their Education

Modernize Rules for Online Education. While
work has been done to increase the value of
online education, more progress is necessary,
especially in a post-COVID era after many schools
moved to online learning platforms. As America
starts to move forward from the pandemic,

it is necessary to ensure that the waivers and
exceptions of approvals and oversight for online
education granted during the pandemic do not
continue without further scrutiny and assessment
of the current state of online education. Congress
can authorize a new fund at ED for accreditors to
provide technical assistance to IHEs to help them
improve the quality of their online education.

Read more: Ensuring Quality of Online
Education Programs
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Enhance Oversight for Online Program
Managers (OPM). Institutions of Higher
Education (IHEs) have also increased their

work with the OPMs to help them manage the
various challenges related to moving to an online
learning platform. While OPMs could provide
some necessary support to IHEs, there needs

to be the same oversight of these platforms as
there is for the institutions. OPM contracts need
to also be held to the same standards as other
forms of written arrangements. Additionally,
Congress can authorize a new fund at ED for
accreditors to offer technical assistance to IHEs
establishing these programs and could consider
including it in the same fund for the technical
assistance to IHEs to help improve the quality of
their online education.
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Read more: Online Program Manaagers
(OPMs) Backgrounder

higherlearningadvocates.org
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Despite the potential impact on the economic mobility of millions in underserved populations
as well as the American economy, much work remains to make higher education accessible and
affordable for all. Our system of higher learning — including colleges, universities, workforce
development, and more — is in need of reform and modernization.

An educated workforce is imperative for the sustainability of the competitiveness of the U.S. in a
global economy. Helping students get access to, and effectively through, higher education will pay
dividends to the American economy on many levels. The time is now for policymakers to expand
pathways to higher education, enable access to basic needs support, and ensure the quality of
education for today’s students so that the nation’s workforce can continue to grow and thrive.

For more information about Higher Learning Advocates, please contact Tanya Ang,
Managing Director, Advocacy, at tang@higherlearningadvocates.org,
www.higherlearningadvocates.org.
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